Listening and Speaking 3
Unit 1 Student Book Answer Key

The Q Classroom
Activity A., p. 2
Answers will vary. Possible answers:
1. Students may mention physical
appearance, clothing, or voice as
things they first notice.
2. Students may think first impressions
are important because they may not
have the opportunity to correct a
negative first impression. Some
students think first impressions are
not important because a person’s
true character will be revealed
eventually.
3. Answers will vary.
Activity B., p. 2
Answers may vary. Sample answers:
1. The students think that first
impressions are not always accurate.
I agree with the students. Mood,
looks, and other factors, can all
influence my first impression of
someone but I may change my mind
about a person over time.
2. Being polite, bringing a gift, and
shaking hands are all ways someone
could give a good impression. Being
rude, speaking too loudly, and
having poor table manners are all
ways to give a bad impression.
PREVIEW THE UNIT
Activity D., p. 4
1. N
2. N
3. A
4. N
5. N
6. N
7. A
8. N
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Activity E., p. 4
Answers will vary
Activity F., p. 4
Answers will vary.
NOTE-TAKING SKILL
Activity A., pp. 5-6
1. The topic is making a good first
impression.
2. One way to make a good impression
is to listen.
3. Another way to make a good
impression is to use body language
effectively.
4. Show interest and ask questions.
Show you are paying attention by
leaning in, making eye contact, and
using facial expressions.
LISTENING 1
PREVIEW THE LISTENING
Activity A., p. 7
 We often make errors because
of first impressions.
WORK WITH THE LISTENING
Activity A., pp. 7–8
Topic: How we form first
impressions
Example: Waiting in line at a coffee
shop
Main idea: Impressions of others
Detail(s)
First mistake: Thinking a small
sample of behavior shows a person’s
true personality
Second mistake: If our first
impression of someone is positive
(negative), we think all of that
person’s traits are positive
(negative).
Main idea: When we view our own
behavior
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Detail: It’s not our personality; it’s
the situation.
Activity C., p. 8
1. F First impressions tell only part
of the story.
2. T
3. F Our first impressions don’t give
us an accurate picture of the
whole person.
4. T
Activity D., pp. 8–9
1. a
2. c
3. a
4. a
5. b
Activity E., p. 9
 1. If a stranger behaves rudely,
you may assume he isn’t
intelligent.
 3. People make more excuses for
their own bad behavior.
Activity H., p. 10
1. sample
2. errors
3. assume
4. briefly
5. behavior
6. form an impression
7. negative
8. trait
9. positive
10. encounter
SAY WHAT YOU THINK
Say What You Think, p. 10
Answers will vary. Possible answers:
1. Yes, I have met people who were
very friendly when I first met them,
and they still are. No, sometimes
people may be nervous when
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meeting someone the first time and
behave differently than they usually
do.
2. Yes, I know someone who was quiet
and unfriendly when I first met her.
After I got to know her, I realized
that she is just very shy.
LISTENING SKILL
Activity A., p. 11
1. It was a positive first impression.
The speaker was hoping to see
Lee again.
2. Yes, the speaker likes Lee and
invited him to sit and have lunch
together.
Activity C., p. 11
Answers will vary.
LISTENING 2
PREVIEW THE LISTENING
Activity A., p. 12
Answers will vary.
Activity B., p. 12
Answers will vary.
WORK WITH THE LISTENING
Activity A., pp. 12–13
Topic: Malcolm Gladwell’s Blink
Main idea: Gladwell thinks first
impressions are usually reliable.
Example: Two ways we make
decisions
1. slowly and carefully with our
conscious minds
2. quickly, or unconsciously
Research on accurate first
impressions
Students watched videos of a
teacher in a classroom, could tell
how effective they would be
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People could look at a student’s
bedroom and learn about his or her
character
Examples of decision-making
Careful: buying a pot for a kitchen
Snap: a coach selecting players for a
soccer team
Activity C., p. 13
Main ideas
Examples or details
First impressions are the expert knowing
reliable.
the artifact was
fake
Unconscious
knowing how
decisions are quick,
effective a teacher
without thinking
would be
Conscious decisions
choosing a pot for
are slow and careful. the kitchen
Activity D., p. 13
Details
Order
c
an easy decision
4
b
describing someone’s 3
character
e
recognizing a fake
1
artifact
d
judging a teacher’s
2
effectiveness
a
a difficult decision
5
with lots of
information
Activity E., p. 14
Answers may vary.
1. C
2. U
3. U
4. C
5. C
6. U
Activity F., p. 14
Answers may vary.
1. think before making a snap
judgment
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2. convince yourself that the opposite
of your first impression is true
3. don’t always trust your instincts
4. write down your first impressions
5. don’t make assumptions
Activity G., p. 15
1. b
2. a
3. c
4. a
5. a
6. a
7. c
8. c
9. b
10. a
SAY WHAT YOU TIHNK
Activity A., p. 16
Answers will vary. Possible answers:
1. Yes, I think it’s best to trust your
instinct for difficult decisions. No,
there are some difficult decisions
that require a lot of thought, such as
taking a new job.
2. Yes, I think our first impressions
provide us with accurate
information. no, I think that first
impressions can be misleading.
Activity B., p. 16
Answers will vary.
Activity D., p. 16
Answers will vary. Possible answers:
1. Students may suggest that stressful
situations often lead to accurate
first impressions because people
show their real character.
2. Students may support their opinions
based on the general success or
failure of their first impressions in
the past.
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VOCABULARY SKILL
Activity A., p. 17
1. –acy, noun, accurate
2. –tion, noun, assume
3. –ly, adverb, conscious
4. –tion, noun, predict
5. –ly, adverb, effective
6. –ive, adjective, instinct
7. –tion, noun, select
Activity C, p. 18
1. selection
2. Accuracy
3. assumptions
4. predictions
5. effectively
6. instinctive
7. consciously
GRAMMAR
Activity A., pp. 19–20
1. I don’t often make snap
judgments.
2. Bill doesn’t think first
impressions about teachers are
usually accurate.
3. Sara didn’t trust her instincts
when meeting new people.
4. When Waleed buys something,
he usually doesn’t think about it
for a long time.
5. Jenny isn’t working hard this
week.
6. I haven’t formed a positive
impression of that company.
Activity B., p. 20
1. Have you made many
incorrect assumptions
because of how someone
looked?
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2. Do you like talking to new
people on the phone?
3. Is Ross living with people he
met last year?
4. Did Hatem make lots of
friends at school?
5. Did the experts realize the
artifact was a fake?
6. Has Jamal selected his library
books already?
PRONUNCIATION
Activity A., p. 21
1. Who is your favorite author?
2. Where did you go on your last
vacation?
3. Mary is going to the store.
4. Jack is gone already.
5. We have usually eaten by 6:00.
6. What did you do after class
yesterday?
7. The girls have been here before.
SPEAKING SKILL
Activity A., p. 22
1. How about you?
2. Do you agree?
3. You know?
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The Q Classroom
Activity A., p. 26
Answers will vary. Possible answers:
1. Students may mention that food is
simply fuel for the body, or they
may say that it is a way to enjoy life,
comfort themselves, or spend time
with friends.
2. Students may think that food that
tastes good is high in fat or has a lot
of sugar.
3. The family is preparing a salad. They
look like they are healthy eaters and
care a lot about nutrition.
Activity B., p. 27
The importance of taste and nutrition
Sophy
b. eating healthy food is
important
Felix
a. we need food that is both
healthy and tastes good
Marcus d. food that tastes good makes
people happy
Yuna
c. good nutrition makes people
healthy
PREVIEW THE UNIT
Activity D, p. 28
Sweet: ice cream, bananas,
pineapple
Sour: grapefruit, lemon, pickle
Salty: potato chips
Bitter: coffee, radishes, parsley
Umami: chicken, nuts
Activity E., p. 28
Answers will vary.
Activity F., p. 28
Answers will vary.
LISTENING 1
PREVIEW THE LISTENING
Activity A., p. 29
Answers may vary. Possible answers
include:
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cheese: B
coffee: B
dark chocolate: G
milk chocolate: B
red meat: B
soda: B
tea: G
white meat: G
WORK WITH THE LISTENING
Activity B, p. 30
Better
OK in
Bad
for you small
for
amounts
you
1. red
X
meat
2. white
X
meat
3. cheese
X
4. coffee
X
5. tea
X
6. soda
X
7.milk
X
chocolate
8. dark
X
chocolate
Activity C, pp. 30–31
1. c
2. c
3. a
4. b
5. a
6. c
7. b
8. b
9. a
Activity D, pp. 31–32
1. T 1. If you know the effects of food
and drink on your body, you can
enjoy good health.
2. T 2. Dr. O’Ryan says this is
information we all know.
3. F 3. Red meat isn’t good for you if
you eat too much of it.
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4. F 4. It’s better to avoid drinking
coffee after lunch.
5. T 5. Dr. O’Ryan says it’s OK to eat
any food you want as long as your
diet is balanced.
Activity F, p. 32
1. My diet includes a lot of chicken and
rice.
2. If you consume too much food, you
will gain weight.
3. I can’t cook, so I rely on my mother
to make my meals.
4. I’m not going to eat this candy bar
because it has 450 calories.
5. I love chocolate because it always
puts me in a good mood.
6. I can’t eat spicy food because it
upsets my stomach.
7. Do you think it’s wise to go jogging
right after a big meal?
8. According to the recipe, you have to
mix the flour and sugar together
before adding the eggs.
9. Please don’t talk to me while I’m
cooking. I need to concentrate.
10. A good way to stay healthy is to eat
balanced meals and exercise
regularly.
SAY WHAT YOU THINK
Say What You Think, p. 33
Answers will vary. Possible answers:
1. Yes, I think it’s important to eat a
balanced diet. No, I think her diet
suggestions are too strict.
2. Yes, people should just eat what
they like and worry less about
“eating right.” No, nutrition is very
important to maintain good health.
3. Yes, what you eat effects how you
will feel and behave. No, food does
not have that much effect on your
body.
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LISTENING SKILL
Activity A., p. 34
1. Since Dr. O’Ryan is a nutrition
expert, Andy interviewed her on his
radio show.
2. Eating a lot of cheese isn’t good
because of the large amount of salt.
3. Because Andy stopped drinking
soda, he feels much healthier now.
4. Andy also wants to lose weight, so
he’s following Dr. O’Ryan’s
suggestions.
Activity B, p. 34
Cause
Effect
1. Because it
---> eating turkey
contains a natural
can actually
substance which
change your
makes us feel
mood.
calm,
2. Cheese has
---> so it’s good for
calcium,
your teeth.
Effect
Cause
1. Coffee gives
<--- due to the
you energy
caffeine.
2. The calories in <--- since they have
soda are what we
no nutrition at
call “empty”
all.
calories
Activity C., p. 35
Answers will vary.
NOTE-TAKING SKILL
Activity A, p. 35
Fast food is more popular today
than ever before. Because of our busy
lifestyle, people don’t always have time to
cook their own meals. It may
be more expensive than cooking for
yourself, but every day millions of us
choose a pizza or take-out instead of a
home-cooked meal. The downside is
that although fast food is quick and easy, it
is expensive, so it can be bad for
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our wallets. What’s more, it is bad for our
health, too, as a lot of fast food
contains high levels of sugar and salt. Also,
it is easy to eat too much due to
special promotions that encourage us to
buy more than we need. For all these
reasons, we need to start making healthier
food choices.
Activity B, p. 36
Cause
Effect
1. busy lifestyle
don’t have time to
cook
2. it is expensive
can be bad for our
wallets
3. contains high levels bad for health
of sugar and salt
4. special promotions eat too much
encourage us to buy
more food than we
need

time
has to decide when
they’re ready
convenient to live
just outside Paris
must develop new
products

LISTENING 2
PREVIEW THE LISTENING
Activity A., p. 36
Answers will vary.
Activity B., p. 37
Answers will vary.
WORK WITH THE LISTENING
Activity A, p. 37
Stuart
Cause
Effect
loves chocolate
this is his dream job
everybody loves
volunteers easy to
chocolate
find
easy to put on
tries to eat
weight
healthily
has to keep up
travels a lot
with latest trends
Marie
Cause
all taste different

Effect
need to take your

Second Edition

keep cheeses for a
long time
need to meet
farmers regularly
people like to try
new flavors
Enrique
Cause
sense of taste best
in mornings
people pay a lot
for coffee
tastes up to 100
coffees
lives in downtown
Los Angeles

Effect
only tastes in the
mornings
want to enjoy it
doesn’t drink them
all
walks to work

Activity B, p. 38
1. T
2. F Stuart started the job six years
ago.
3. F Stuart visits the dentist every six
months.
4. F Marie loves strong-smelling
cheeses.
5. T
6. T
Activity C, p. 38
1. manager
2. does not have
3. importing
4. quality
5. contacts suppliers
Activity D, p. 38
1. Stuart is a chocolate taster for a big
department store. He has a degree
in nutrition. He trains staff, visits
factories, and deals with suppliers.
He has worked in his current job for
six years. He likes to keep fit and eat
healthily.
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2. Marie is a cheese buyer for a large
supermarket. On a taste day, she
checks the flavor, texture, and smell
of up to 12 different cheeses. She
especially likes strong-smelling
cheeses. She never gets tired of her
job.
3. Enrique works as a head coffee
taster. He checks the quality of
coffee, its smell and taste, and how
sweet or bitter it is. He loves his job.
To him, trying to tell the differences
between different coffees can be
hard.
Activity E, p. 39
1. a
2. c
3. c
4. c
5. b
6. c
7. c
8. b
9. a
10. a
SAY WHAT YOU THINK
Activity A., p. 40
Answers will vary. Possible answers:
1. Cheese, because I love salty flavors.
2. Yes, I would love to eat all day. No, I
would gain too much weight.
Activity B., p. 40
Answers will vary. Possible answers:
1. Bread, pasta, rice, fruits, vegetables,
foods with sugar; It’s better to eat
carbohydrates before exercise.
2. Food can help the brain by helping
you to concentrate. Some foods are
better for you than others, such as
fruits and vegetables, lean proteins
and complex carbohydrates. It
matters if you eat more unhealthy
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foods during certain times of the
day. Such as eating a lot of dessert
before bed.
Activity D., p. 40
Answers will vary.
VOCABULARY SKILL
Activity A, p. 41
1. a soft drink
2. junk food
3. a juicy steak
4. a balanced diet
5. a quick snack
Activity B, p. 41
1. a juicy steak
2. a balanced diet
3. a soft drink
4. junk food
5. a quick snack
Activity C, p. 42
1. a
2. b
3. b
4. a
5. b
GRAMMAR
Activity A, pp. 43–44
1. many
2. enough
3. too many
4. much
5. not enough
6. too much
PRONUNCIATION
Activity A, p. 45
1. We /j/ all eat things we know we
shouldn’t.
2. “Empty” calories have no nutritional
value /w/ at all.
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3. I can’t drink coffee, but tea /j/ is
fine.
4. Cheese has calcium, so /w/it’s good
for your teeth.
5. Sometimes in the /j/ evening I’m
too tired to cook.
6. Marie makes sure the cheese is
ready to go /w/out on sale.
7. Stuart thinks the appearance of
chocolate can be /j/ as important as
the taste.
8. Enrique thinks people pay /j/ a lot
for coffee so they want to enjoy /j/
it.
UNIT ASSIGNMENT
Consider the Ideas, p. 47
c
1.
fondue (Switzerland)
f
2.
pizza (Italy)
b
3.
kabsa (Saudi Arabia)
d
4.
moussaka (Greece)
a
5.
sushi (Japan)
e
6.
tacos (Mexico)
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The Q Classroom
Activity A., p. 52
Answers will vary. Possible answers:
1. Students may mention changes in
their personal or professional lives,
which may have affected them
positively or negatively.
2. Students may wish to change
nothing or a variety of personal or
professional things.
3. The truck is moving a house. Maybe
the owners are moving, but do not
want to give up their home. I think it
would be exciting to move my house
somewhere else, but I am not sure I
would do it.
Activity B., p. 52
Answers may vary. Example answers:
1. Yes I agree. I think that changes
have a good and a bad side.
Sometimes a change may seem bad,
but end up being a good thing.
2. At first, I was nervous about
beginning my course. But now, I am
learning a lot.
PREVIEW THE UNIT
Activity D., p. 54
Answers will vary.
Activity E., p. 54
Answers will vary.
NOTE-TAKING SKILL
Activity A., p. 55
The Internet has profoundly
changed the way we live. Unlike
traditional mail, we can
communicate instantly with people
anywhere in the world. We can keep
in touch with family and friends.
Companies can promote their
products and services 24 hours a day
via websites. We can also find
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information on almost any topic and
access a wide range of
entertainment; we can play games,
watch movies, etc. However, some
people say the Internet can harm
relationships as it replaces face-toface communication with a virtual
world. Other drawbacks include
unwanted emails (spam), viruses,
which can damage your computer,
and spyware that steals your
personal information. Not everyone
welcomes the changes that the
Internet has brought.
Activity B., p. 55
Advantages
Disadvantages
We can
The internet can
communicate
harm relationships
instantly with
people anywhere in
the world
We can find
spam, viruses,
information on
spyware
almost any topic
and access a wide
range of
entertainment
LISTENING 1
PREVIEW THE LISTENING
Activity A., p. 56
Answers will vary.
Activity B., p. 56
Answers will vary.
WORK WITH THE LISTENING
Activity A., p. 57
Life as a city trader
Advantages
Disadvantages
very well paid
stress made him
sick
has a lot of nice
never home
things
Activity B, p. 57
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Life as a home-car assistant
Advantages
Disadvantages
more time for
less money
friends and family
healthier
not as many nice
things
Activity C., pp. 57–58
1. a
2. b
3. a
4. a
5. b
Activity D., pp. 58
1. T
2. F After finishing work as a city
trader, he decided to travel before
looking for a new career.
3. F He was unemployed for eight
months.
4. F He took the first job he was
offered.
5. T
Activity F., pp. 58–59
1. c
2. f
3. a
4. d
5. i
6. e
7. h
8. b
9. g
10. j
SAY WHAT YOU THINK
Say What You Think, p. 59
Answers will vary. Possible answers:
1. He learned that there are more
important things in life than earning
a lot of money. This will last because
his family and friends are more
important to him. This will not last
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because Gary will eventually want to
have a lot of money again.
2. The sense of power and ability to
buy a lot of things.
3. Yes, because I am very flexible. No,
because I would be used to having a
lot of money and status.
LISTENING SKILL
Activity A., p. 60
a. A few years ago I worked on Wall
Street. (4)
b. Then the financial crisis came along.
(1)
c. For six months I traveled around the
world. (5)
d. After a couple of months I started
looking for work. (3)
e. These days I’m still a home-care
assistant. (2)
LISTENING 2
PREVIEW THE LISTENING
Activity A., p. 61
Answers will vary.
Activity B., p. 61
Answers will vary.
WORK WITH THE LISTENING
Activity A., p. 61
Reasons for going undercover
need to experience something
firsthand to understand it
a good way to find out what’s really
going on
can write about experiences from a
more informed point of view
Activity B., pp. 61–62
1. T
2. F Ehrenreich found that it was very
difficult to cope financially.
3. T
4. F Ehrenreich found that life can be
difficult for people at all levels.
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5. T
6. F Ehrenreich learned more than she
expected by going undercover as a
reporter.
Activity C., pp. 62–63
1. a
2. c
3. c
4. a
5. b
6. a
7. c
8. b
Activity E., pp. 63–64
1. a
2. c
3. b
4. c
5. a
6. c
7. b
8. a
9. a
10. b
VOCABULARY SKILL REVIEW
Vocabulary Skill Review, p. 63
1. It can be very difficult for people
working in low-paying jobs to cope.
4. You need to know all the facts
before you can make an informed
decision.
5. Agostino is always happy. He has
a permanent smile on his face.
SAY WHAT YOU THINK
Activity A., p. 65
Answers will vary. Possible answers:
1. It exposed a lot of truths about lowpaying jobs that people did not
know.
2. A person needs to be able to
completely change his or her
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lifestyle. I would not like to do this
because I don’t like change. I would
like to do this because it would be
very interesting.
Activity B., p. 65
Answers will vary. Possible answers:
1. I think it is very difficult for someone
to change careers. I think it is not
that difficult to switch careers.
2. Challenges: You will have to start
over and learn many new skills.
Benefits: It might be easier to switch
careers if you are going to try
something that you enjoy doing.
Activity D., p. 65
Answers will vary. Possible answers:
1. Similarities: Both Gary and Barbara
experienced dramatic changes in
their lives. Differences: Gary learned
a lot about himself. Barbara’s life
became harder.
2. Answers will vary.
VOCABULARY SKILL
Activity A., pp. 66–67
become/make different: The town
has changed a lot in recent years. (1)
replace: You need to change the
light bulb in the kitchen. (2)
bus/train/plane: It’s quicker by bus,
but you have to change twice (3)
clothes: Do you want to change
before we go out? (4)
money: Can you change a twentydollar bill? (5)
GRAMMAR
Activity A., pp. 68–69
1.
A: You’re a journalist, aren’t you?
B: Yes, I am.
2.
A: Simon never works on the
weekend, does he?
B: No, he doesn’t.
3.
A: They got married, didn’t they?
B: No, they didn’t.
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4.

A: It’s important to have good
friends, isn’t it?
B: Yes, it is.
5.
A:Susan should see her family more
often, shouldn’t she?
B: Yes, she should.
6.
A: Abed and Gary don’t have
permanent jobs, do they?
B: No, they don’t.
7.
A: Valerie came here from France,
didn’t she?
B: Yes, she did.
8.
A: We can’t afford an overseas
vacation this year, can we?
B: Yes, we can!
Activity B., p. 69
Answers to 4–6 will vary.
1. You don’t like to get your hair cut,
do you?
2. You haven’t bought a new cell
phone, have you?
3. You’re not thinking of moving
abroad, are you?
PRONUNCIATION
Activity A., p. 70
Rise Fall
1. You’ve never been to Europe, 
☐
have you?
2. Julie and Frank just had a

☐
baby, didn’t they?
3. You’re not looking for a new

☐
job, are you?
4. James is retiring next year,

☐
isn’t he?
5. Kieron moved to New York

☐
last year, didn’t he?
6. The new housing project was ☐

approved, wasn’t it?
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Activity B., p. 70
Knows the
answer
1. You’ve tried
horseback riding,
haven’t you?
2. Adapting to a
new job can be
hard, can’t it?
3. You wouldn’t
like to live in New
York, would you?
4. You’re not
afraid of change,
are you?
5. Travel is
exciting, isn’t it?
6. You don’t want
to work for
yourself, do you?

☐

Doesn’t
know the
answer


☐





☐

☐





☐



☐

LISTENING SKILL
Activity A., pp. 71–72
1.
Why do you say that?
2.
Because
3.
first of all
4.
Another reason is
5.
also
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The Q Classroom
Activity A., p. 76
Answers will vary. Possible answers:
1. Students may get something to eat,
channel surf, text or phone friends
during the commercial breaks.
2. Students may or may not buy things.
Students may purchase clothing,
books, or electronics on the
Internet.
3. There is a sale at a shoe store. There
is an advertisement for a deal on
pizzas.
Activity B., p. 77
Answers will vary.
PREVIEW THE UNIT
Activity E., p. 78
Answers will vary.
Activity F., p. 78
Answers will vary.
LISTENING 1
WORK WITH THE LISTENING
Activity A., p. 79
Advertising
Notes
technique
Emotional
reach us through
appeal
our feelings
Association of
link product with
ideas
certain ideas
Bandwagon
everyone else is
buying, so you
should too
Repetition
will recognize
familiar name/logo
and buy products
Humor
a funny ad is
memorable
Activity B., p. 80
1. 1. Dan’s Diner (e) Repetition
2. Seattle Security (a) Emotional appeal
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3. Robertson’s Black (d) Association of
ideas
4. Perfect Pens (b) Humor
5. Arizona Market (c) Bandwagon
Technique
a. Emotional
appeal
b. Humor
c. Bandwagon
d. Association of
ideas
e. Repetition

Description of
technique
h. focuses on feelings
and emotions
j. makes people laugh
g. claims the product
is very popular
f. links the product
with positive ideas
i. gives key
information over and
over again

Activity C., p. 80
1. T
2. F Seattle Security specializing in
fitting high-quality locks.
3. F Robertson’s Black is a chocolate
bar made in California.
4. T
5. F Arizona Market starts at 11a.m.
6. F The special offer at Dan’s Diner is
available this weekend.
7. F There is no charge for children
under five at Dan’s Diner.
8. F There are three colors of Perfect
Pens.
Activity D., p. 81
Answers will vary.
Activity F., pp. 81–82
1. a
2. c
3. a
4. b
5. b
6. b
7. c
8. b
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SAY WHAT YOU THINK
Say What You Think, p. 82
Answers will vary. Possible answers:
1. Dan’s Diner because it is catchy.
2. Emotional appeal since it causes the
strongest reaction.
3. Students can talk about ads they
have seen or heard in English or
their own language.
4. Students can talk about ads they
have seen or heard in English or
their own language.
LISTENING SKILL
Activity A., p. 82
1. fact
2. opinion
3. opinion
Activity B., p. 83
1. opinion
2. fact
3. fact
4. opinion
5. opinion
6. fact
LISTENING 2
WORK WITH THE LISTENING
Activity A., p. 84
1. How the FTC members of the public
finds ads that
and competitors tell
break the rules. them
the FTC monitors
national ad campaigns
2. Examples of
ask the company to
ways
withdraw the ad
advertisers can fine the company
be punished
force the company to
give refunds to
consumers and
put out an ad to correct
misleading information

Q: Skills for Success
Second Edition
Activity B., pp. 84–85
1. T
2. F Today there are more controls on
advertising than in the past.
3. F The FTC focuses mainly on health
advertising, safety, and ads aimed at
children.
4. F Advertisers don’t have to follow
different regulations.
5. F The FTC checks ads on TV, radio,
magazines, newspapers, posters,
leaflets, and so on.
6. T
7. T
8. F The way companies advertise has
changed a lot over the years.
Activity C., pp. 85–86
1. b
2. a
3. b
4. c
5. a
6. a
7. a
8. a
Activity D., pp. 86–87
1. refund
2. mislead
3. aimed at
4. injury
5. withdraw
6. monitor
7. competitor
8. evidence
9. deliberately
10. regulations
SAY WHAT YOU THINK
Activity A., p. 87
Answers will vary. Possible answers:
1. Yes, because you see the product
but are not bothered by an annoying
ad. No, because it’s too subtle.
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Many video games and TV shows
use product placement ads.
2. Student may say children or
teenagers because they are younger
and more easily influenced.
Activity B., p. 87
Answers will vary. Possible answers:
1. It’s cheap, healthy, beautiful,
modern, prestigious
2. cheap—appliances, books,
household items
healthy—food, vitamins, skin care
beautiful—makeup, hair products,
clothing
modern—electronics, cars
prestigious—electronics, cars,
clothing
VOCABULARY SKILL
Activity A., p. 88
1. That ad is so big and colorful. It’s
very eye-catching.
2. That radio station plays the same
ads all day. It’s tedious to hear them
over and over.
3. Commercials in prime time are the
most expensive because the largest
number of people watch TV then.
4. We really need a more aggressive
marketing strategy to push this
product if we want it to sell more.
5. The ads for this new book are
everywhere, but you shouldn’t
believe the hype. I read it, and it’s
terrible.
6. The slogan was so catchy I couldn’t
stop thinking about it for days.
Activity B., p. 89
1. push
2. eye-catching
3. prime time
4. hype
5. catchy

Q: Skills for Success
Second Edition
6. tedious
GRAMMAR
Activity A., pp. 90–91
1. don’t have to
2. don’t have to
3. can’t
4. should
5. shouldn’t
PRONUNCIATION
Activity A., p. 92
1. rise
2. fall
3. rise
4. rise
5. fall
Activity C., pp. 92–93
1. question
2. statement
3. question
4. statement
5. question
6. question
7. statement
SPEAKING SKILL
Activity A., p. 94
1. If you ask me
2. because
3. As far as I'm concerned
4. For instance
5. In my opinion
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The Q Classroom
Activity A., p. 100
Answers will vary. Possible answers:
1. Risks people can take include physical, financial, or emotional risks. Examples of
physical risk include sports and expeditions. Examples of financial risk include
some investments and perhaps education. Example of emotional risks include
confronting someone.
2. Students will have different opinions about where to draw the line on taking
risks.
3. The man is exploring a cave to look at spiders. Students may say this is a risk
because the cave could be dangerous to navigate, or the spider could be
poisonous.
Activity B., p. 100
1. Social risks, ex. introducing yourself to new people. Job risks, ex. getting a new
job.
2. To meet new people, make new friends
PREVIEW THE UNIT
Activity D., p. 102
Answers will vary.
Activity E., p. 102
Answers will vary.
NOTE-TAKING SKILL
Activity A., p. 104
1. The speaker talks about giving up soccer to take a kayaking class.
2. Some risks were losing his or her place on the soccer team, and giving up something
he or she knows how to play for something he or she might not be good at.
3. The speaker hopes to get some exercise and meet new people.
Activity B, p. 104
Action: Giving up soccer for kayaking
Risks
lose spot on soccer team
might be bad at kayaking

Outcome
great exercise
learning a new skill
meeting new people
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LISTENING 1
WORK WITH THE LISTENING
Activity A., p. 105
Author
Action
John Grisham
bought 1,000 copies of his own
book, sold them out of his car
Christopher Paolini
their small family company
and parents
published his book, did extensive
promotion
Brunonia Barry
self-published book, promoted it to
reading groups
Amanda Hocking
published e-book

Outcome
got a bigger publisher, now
a best-selling author
sold publishing rights to
Knopf for $500,000
sold publishing rights for
$2 million
---------------------------------

Activity B., p. 106
Self-publishing and marketing
Risks
costs a lot
takes a lot of time and energy
can’t write another book because of busy
schedule

Outcome
sell rights to a big publisher
make lots of money
reach a wider audience

Activity C., p. 106
T
1.
For a long time,
publishing your own book was a
risk to your reputation.
T
2.
Nowadays,
publishers typically pay authors a
large advance and also pay to
promote the book.
F
3.
It’s hard to promote
your own book.

T
4.
Even when a person
publishes his or her own book, a
major publisher may decide to buy
it later.
T
5.
Because e-books are
inexpensive to produce, they can

Supporting information from the listening
It was embarrassing.

In the typical success story, the publisher provides
publicity and a huge, or at least modest, advance.

Christopher Paolini spent so much time and
energy promoting his book, he didn’t have time to
write the second book. Brunonia Barry wouldn’t
have done it if she knew it would be so hard.
This happened with all the authors in the
Listening.

The e-book can expose writers’ work to a much
larger audience.
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be made available to more people
Activity D., p. 107
Writer
Type of book
John Grisham

novel

Christopher
Paolini
Brunonia Barry

adventure
novel
novel

Amanda
Hocking

young adult
novels

First publisher
very small publishing
company
family’s publishing
company
their own software
company
self-published

What the writer did
(strategies)
Bought 1,000 copies, visited
libraries, sold them himself
promoted to bookstores
and schools
approached local book
clubs
sold inexpensive e-books

Activity E., p. 107
1. Writers who publisher their own books today get more respect than those in the past.
(c)
2. For successful self-publishers, publication of the book is probably the beginning of a
new stage in the process. (b)
3. The speaker probably thinks self-publishing is an idea writers should think about. (c)
Activity G., p. 108
1. financial
2. income
3. promote
4. funds
5. embarrass
6. expose
7. model
8. audience
9. threaten
10. publish
SAY WHAT YOU THINK
Say What You Think, p.109
Answers will vary. Possible answers:
1. They wanted to publish their books, but traditional publishing companies
weren’t interested.
2. My dream of getting a degree and a good job requires a financial risk since I’m
spending a lot of money to make it happen.
3. Policemen or firefighters have jobs that have a lot of physical risk because they
are often in life-threatening situations.
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LISTENING SKILL
Activity A., p. 110
1. Christopher Paolini sold the rights to his novels for five hundred thousand dollars.
2. The cheapest tickets are ten dollars.
3. The five-pound bag of sugar is three dollars.
4. The four-hundred-seat stadium was too small for the crowd.
5. That store sells five-hundred-dollar shoes.
6. We took a ten-question survey online.
7. My suitcase weighs over sixty pounds.
8. Maria found a fifty-dollar bill on the sidewalk.
Activity C., p. 111
1. ☐ The seven tests can be taken this week.
 The seventh test can be taken this week.
2.  The nine students left an hour ago.
☐ The ninth student left an hour ago.
3.  I ate the fifteen cookies.
☐ I ate the fifteenth cookie.
4. ☐ Did you receive the six emails I sent you?
 Did you receive the sixth email I sent you?
5. ☐ Push the four buttons.
 Push the fourth button.

LISTENING 2
WORK WITH THE LISTENING
Activity A., p. 112
Risks taken
Paul
flew into hurricane
Flaherty
Tina Neal

Outcomes
saved people’s lives
researchers understand storms
better
gets to discover and travel
makes the world a safer place

works in hostile environment
travels in helicopters, small planes,
boats
Activity C., p. 112
1. F Flaherty and Neal work in different scientific fields.
2. T
3. T
4. F Fortunately, there are things they can do to control or lower their risks.
Activity D., p. 112
1. F
2. B
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3. N
4. F
5. N
6. B
7. F
8. N
Activity E., p. 113
Paul Flaherty
is a pilot
provided information on
Hurricane Katrina
works for National Oceanic
and Atmospheric
Administration

Both
fly a lot as part of the job
use data to protect people

Q: Skills for Success
Second Edition

Tina Neal
makes maps of safe areas
lives in Alaska
works for the U.S.
Geological Survey

Vocabulary Skill Review, p. 113
1. Marie Curie was the first person to discover the elements polonium and radium.
2. My uncle’s invention is a new machine that makes coffee and a doughnut at the
same time.
3. For your next paper, I want you to investigate a topic that is interesting to you.
4. The police were unable to locate the stolen artifact.
5. Until recently, the nature of the planet Mars has been a mystery.
6. On my previous trip to Italy, I went to Venice, but I’m not going there this time.
7. Columbus was able to prove the world was round.
8. That university has a very good reputation.
9. Dr. Arnesen enjoys his job so much, he says he never wants to retire.
10. Some of life’s problems are too difficult for people to solve on their own.
Activity F., pp. 113–114
11. locate
12. solve
13. previous
14. investigate
15. invention
16. retire
17. reputation
18. prove
19. mystery
20. discover
SAY WHAT YOU THINK
Activity A., p. 114
Answers will vary.
Activity B., p. 114
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Answers will vary.
Activity D., p. 115
Answers will vary.
VOCABULARY SKILL
Activity A., p. 116
Verb
Noun
Adjective
Adverb
invent
inventor
inventive
inventively
create
creator
creative
creatively
discover
discovery
embarrass embarrassment embarrassed, embarrassing embarrassingly
finance
financer
financial
financially
locate
location
prove
proof
proven
solve
solution
Activity B., p. 116
1. Children are often creative in the ways they play.
2. I can’t solve this math problem.
3. The scientist made an important new discovery.
4. Independent TV producers finance their programs in different ways: from credit
cards to private investors to personal savings.
5. The solution to the problem is at the back of the book.
6. Having too much credit card debt can lead to financial disaster.
7. Scientists have never found real proof that aliens exist.
8. We decided not to buy the house because of its location. It was too close to the
freeway.
9. I can’t prove he took my money, but I think he did.
10. I spilled coffee all over the table and myself at the fancy restaurant last night—it
was so embarrassing!
GRAMMAR
Activity A., pp. 117–118
Answers will vary.
1. The scientist retired.
1
a. He began research on a new area of interest. 2
b. The scientist had retired before he began research on a new area of
interest.
2. I didn’t hear about Brunonia Barry.
1
a. I read the article. 2
b. I hadn’t heard about Brunonia Barry until I read the article.
3. It started to rain. 2
a. We finished hiking.
1
b. We had finished hiking before it started to rain.
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4. Mari picked up the phone.
2
a. It stopped ringing. 1
b. By the time Mari picked up the phone, it had stopped ringing.
5. My sister told me. 2
a. I didn’t realize my sweater was on backwards. 1
b. I hadn’t realized my sweater was on backwards until my sister told
me.
6. Nawaf left his house.
1
a. His mother called. 2
b. Nawaf had left his house when his mother called.
7. I drank the cup of coffee. 1
a. I realized it wasn’t mine. 2
b. I had drunk the cup of coffee before I realized it wasn’t mine.
8. We arrived at the airport. 2
a. Our plane departed.
1
b. By the time we arrived at the airport, our plane had departed.
Activity B., p. 118
Answers will vary.
PRONUNCIATION
Activity A., pp. 119–120
1. ☐ He worked at a bookstore.
X
He’d worked at a bookstore,
2. X
We left when it started raining.
☐ We’d left when it started raining.
3. X
They answered the questions.
☐ They’d answered the questions.
4. ☐ I’ve eaten my lunch.
X
I’d eaten my lunch.
5. ☐ You’ve already taken the test.
X
You’d already taken the test.
6. ☐ She didn’t work there.
X
She hadn’t worked there.
7. X
It hasn’t started to rain.
☐ It hadn’t started to rain.
8. ☐ Has he found it?
X
Had he found it?
9. X
Have you called Alex?
☐ Had you called Alex?
SPEAKING SKILL
Activity A., p. 121
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1.
2.
3.
4.
5.
6.
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I’m going to talk about
By the time
so
so
Before
By the time
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The Q Classroom
Activity A., p. 126
Answers will vary. Possible answer:
1. Students’ answers may depend
on their definition of
responsibility. Ask for reasons for
their answer.
2. Students may say they are
responsible because they help
out in their community.
3. The people are picking up litter
from a yard. They are wearing
shirts with the recycling symbol.
They are going to recycle the
paper waste they find.
Activity B., p. 127
Answers will vary. Sample answers:
1. Recycling, volunteering in the
community, and voting are three
ways people can be responsible
in their communities. I do vote
and recycle, but I should
probably volunteer. It is hard to
find the time.
2. I agree with Felix, it is difficult
for people to find the time, but
people can make an effort.
PREVIEW THE UNIT
Activity E., p. 128
Answers will vary.
Activity F., p. 128
Answers will vary.
LISTENING 1
PREVIEW THE LISTENING
Activity A., p. 129
Answers will vary.
WORK WITH THE LISTENING
Activity A., p. 130
SCR is the belief that companies
need to be responsible for the
economic, social, and

Q: Skills for Success
Second Edition
environmental impact of their
actions.
Problems
-Child employment: No. of
children working: 150 million
(Reasons: They learn quickly and
are cheap.) dangerous
conditions / no health care
-Pollution of rivers / oceans
Pressure for change
Consumers: demanding that
workers get a fair wage
Workers: expect companies to
protect their safety / maybe
provide health care, etc.
Governments: demanding
companies reduce pollution
Who is responsible?
-international companies
-local manufacturer
-individual managers
consumers
important to realize that profit
and responsibility can go
together.
Activity B., p. 130
1. T
2. F
3. F
4. F
5. T
6. F
Activity C., p. 131
1. The professor says it’s
understandable that
companies want to make a
profit. (a)
2. He adds that people in
developed countries don’t
seem to be concerned about
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the conditions of workers
elsewhere. (a)
3. He suggests that consumers
are beginning to realize they
can help change the
situation. (b)
4. The professor thinks that it is
not easy to decide who is to
blame for the problems. (a)
5. He thinks that stopping child
labor is something that we
are all responsible for. (b)
Activity F., pp. 131–132
1. consumer
2. fair
3. ignore
4. fine
5. profit
6. benefit
7. demand
8. pollute
9. impact
10. Developed
SAY WHAT YOU THINK
Say What You Think, p. 132
Answers will vary. Possible answers:
1. It is very important. The benefits
are that the people respect the
companies more and might buy
more things from them because
of it.
2. The company is because it is
more powerful. Individuals are
because change has to start with
an individual person’s decisions.
LISTENING SKILL
Activity A., p. 133
1. c
2. b
3. a
Activity B., p. 133

Q: Skills for Success
Second Edition
1. angry
2. uninterested
3. nervous
LISTENING 2
WORK WITH THE LISTENING
Activity A., p. 134
Name
Notes
Naomi takes out garbage, sorts
things for recycling
Michael does the dishes, washes the
car
Nina
makes dinner for her sister,
helps her with her homework
Mark
takes care of family pets
Activity B., p. 135
1. All
2. don’t care about
3. every day
4. helps in the evenings
5. pets
Activity C., p. 135
1. b.
2. b.
3. a.
4. c.
5. b.
Activity D., p. 135
1. call
2. lied
3. sixteen
4. people
5. respect
Activity F., p. 136
a. check up on
b. trust
c. guilty
d. sensible
e. influence
f. obligation
g. lie
h. in charge of
i. help out
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j. appropriate
SAY WHAT YOU THINK
Activity A., p. 137
Answers will vary. Possible answers:
1. My family gives me a lot of
responsibility because I’m the
oldest. Sometimes I wish I had
less responsibility!
2. I think it depends on the person.
Some people mature more
quickly than others.
Activity A., p. 137
Answers will vary. Possible answers:
1. Companies should be careful not
to pollute and to follow
environmental laws. Individuals
should recycle and reduce
waste.
2. By recycling, by walking instead
of driving, by reducing waste.
VOCABULARY SKILL
Activity A., p. 138
Answers will vary. Possible answers
include:
1. just (adjective) fair and right,
reasonable
2. peak (noun) the point when
something is strongest
3. abandon (verb) to stop doing
something
4. outstanding (adjective) (of
payment) not yet paid
5. abuse (verb) to use power
unfairly or wrongly
6. moral (adjective) following the
standards of behavior
considered acceptable and right
by most people
7. risk (verb) to do something that
may cause you to get into a bad
situation

Q: Skills for Success
Second Edition
8. open (adjective) honest; not
keeping thoughts and feelings
hidden
GRAMMAR
Activity A., pp. 139–140
1. to give
2. to become
3. staying, to stay
4. working
5. to quit
6. to stay
7. to spend
8. to have
Activity B., p. 140
Answers will vary. Sample answers:
1. I think it is up to the mother to
decide if she wants to quit
working to look after her child.
2. I want to become a parent when
I am thirty years old.
3. I think some parents do miss
looking after their children after
they leave home.
4. Children should feel very
responsible for their parents
when their parents are elderly.
PRONUNCIATION
Activity A., p. 141
1. Corporate social responsibility is
becoming a big issue these days.
2. Of course, companies want to
make money. There's nothing
wrong with that.
3. What is the cost to us, the
planet, and the society we live
in?
4. Imagine a company is polluting
the environment. Who is
responsible?
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5. More and more consumers are
demanding that companies pay
their workers a fair wage.
Activity C., p. 141
As consumers demand higher
standards, more companies are
trying to improve the lives of
their workers and the society
they live in. These companies
show that profit, and social
responsibility, can go together.
SPEAKING SKILL
Activity A., p. 143
1. we’re going to look at
2. what’s your opinion
3. What do you think
4. can we keep to the topic
5. do you have anything to add
6. to sum up, then,

Q: Skills for Success
Second Edition
(example) should be truthful
about what they are doing
(supporting idea) feel guilty if lie
(main point) • Individual responsibility
depends on age
(opinion) should know right from
wrong at 16
(opinion) only responsible at 20
(supporting idea) at 16 can be
easily influenced
(opinion) responsible from 5 or 6
(supporting idea) possible to
behave well/ respect others

NOTE-TAKING SKILL
Activity C., p. 145
(Topic) Individual responsibility
(main point) • Children should help
out at home
(example) take out garbage
(example) sort recycling
(opinion) recycling is important
(example) do dishes
(example) wash the car
(example) look after little sister
(example) take care of pets
(main point) • Parents should be
responsible for their children
(example) know where their
children are
(example) check up on them
when they go out
(opinion) parents should trust
their children
(main point) • Children should not lie to
their parents
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The Q Classroom
Activity A., p. 150
Answers may vary. Possible answers:
1. Students may say that people only
need enough money to cover their
basic needs, e.g. food, clothing,
shelter, medical care, education
costs, or they may say people need
substantially more than this to be
happy.
2. Students may have different
opinions about whether money
would make them happier based on
how much money they currently
have and/or what their lives are like
now.
3. Yes, I would be happy if I could buy a
home like this. That would mean
that I had a lot of money and a
beautiful place to live. No, being
able to buy this home would not
make me happy. Money and
material items can’t make me
happy.
Activity B., p. 150
Answers may vary. Possible answers:
1. Marcus would do things he likes all
day. Yuna would help her family.
2. According to Felix, money cannot
buy health, friends, or family.

LISTENING 1
WORK WITH THE LISTENING
Activity A., p. 153

PREVIEW THE UNIT
Activity D., p. 152
Answers will vary.
Activity E., p. 152
Answers will vary.
Activity F., p. 152
Answers will vary. Possible answers:
friends, family, reading, writing, painting,
playing sports, work, school, vacation

Activity C., p. 154
Effect on our brains
1. immediate effect: pleasure
2. pleasure wears off, takes more
spending to get same feeling
Effect on relationships
1. too many people want things
from you
2. won’t have usual sources of
support

Sudden Wealth
Positive effects
Negative effects
can buy needed
stress
health care
pleasure of new things
can buy food and
wears off
shelter
affects social relationships
negative emotions lead to
bad decisions

Activity B., p. 154
Supporting information
from the listening
F 1. Getting rich
suddenly often causes
stress.
T 2. At first, acquiring
a lot of money has a
positive effect on our
brains.
F 3. For most people,
acquiring sudden
wealth decreases
happiness.
T 4. Sudden wealth
can cause many
different problems.
T 5. People can feel
more alone after they
suddenly become
wealthy.

People who acquire a
sudden fortune …
experience a lot of stress.
Sure, if you give someone
money, there will be an
immediate effect on his
brain … but that pleasure
goes away quickly.
People who acquire huge
amount of cash very
quickly can experience
many negative emotions.
A large quantity of money
can have several
destructive effects on our
lives.
A sudden change in your
financial picture can make
you feel alone.
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Effect on emotions
1. how you get the money can
leave you feeling sad or guilty
2. negative feelings can lead to bad
decisions
Activity D., p. 155
1. Mark got a great deal of money
from his grandfather, but they
didn’t get alone. Mark probably
feels guilty. (c)
2. Elena received a very large
bonus from her job. She bought
a new car. After a month, she
bought a new house. (a)
3. Karen receives millions of
dollars. She buys a house in an
expensive town. After six
months, she misses her old
friends. (b)
Activity E., p. 155
Answers will vary. Sample answers:
1. Most people respond negatively
to receiving a lot of money. They
might spend a lot of their money
at once. The Larges responded
differently by giving away and
donating their money.
2. I don’t think the Larges would be
happier if they spent the money
because they seemed like they
were already happy before they
received the money.
Activity F., p. 156
1. acquire
2. pleasure
3. immediate
4. dramatic
5. circumstances
6. complicated
7. destructive
8. get used to
9. wear off

Q: Skills for Success
Second Edition
SAY WHAT YOU THINK
Say What You Think, p. 157
Answers will vary. Possible answers:
1. Effect on our relationships because
my friendships are very important to
me.
2. A friend got a large gift of money
and was able to pay off her loans.
That made her happier.
3. Call on each group’s reporter to
share ideas with the class.
LISTENING SKILL
Activity A., p. 158
1. in the beginning
2. then
3. Before that,
4. Finally
5. First
6. Next
7. After that
Activity B., p. 159
1. Before that, she worked as a
secretary.
2. In the beginning, she felt that
having the money was pretty
incredible.
3. One of the first things she did
was to pay off her credit card
debt.
4. After that, she sent her son to
college.
5. In the immediate future, Laura is
going to go to Paris.
6. Next, she might go back to
school.
LISTENING 2
WORK WITH THE LISTENING
Activity A., p. 160
more successful at job
higher income
better work environment
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the happier we are
Activity B., p. 161
1. b
2. a
3. c
Activity C., p. 161
F 1. Lyubomirsky and her colleagues looked at the
research from 225 studies.
T 2. Lyubomirsky has changed her ideas about
what makes us happy.
T 3. Our jobs have more of an effect on happiness
than our personal relationships do.
T 4. Happy people take fewer sick days than
unhappy people.
F 5. People who are happy when they are young
will have higher incomes when they are older.
T 6. Creativity and productivity at work leads to
happier workers.

Activity D., p. 162
1. +
2. –
3. +
4. –
5. –
6. +
7. 0
8. +
Activity F., pp. 162–163
a. independence
b. wholly
c. demonstrate
d. analysis
e. burn out
f. conduct
g. associated with
h. outcome
i. persuasive
j. somewhat
SAY WHAT YOU THINK
Activity A., p. 163
Answers will vary. Possible answers:

Q: Skills for Success
Second Edition
1. Students should support their
opinions with reasons.
2. Happy people are more positive and
friendlier, which makes people want
to work with them.
Activity B., p. 163
Answers will vary. Possible answers:
1. People who acquire sudden wealth
are unprepared for it and it majorly
changes their lives. On the other
hand, people who are happy in their
work tend to earn more money and
are not adversely affected by this.
2. Students should support their
answers with reasons.
VOCABULARY SKILL
Activity A., pp. 164–165
1. e
2. d
3. b
4. c
5. a
Activity B., p. 165
1. off the top of my head
2. hold my tongue
3. Drop me a line
4. all ears
5. get off my chest
GRAMMAR
Activity A., p. 166
1. exclamatory
2. declarative, declarative
3. declarative
4. declarative, declarative
5. interrogative
6. declarative
7. declarative
8. imperative, exclamatory
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PRONUNCIATION
Activity A., p. 167
1.
a. yes/no question
b. statement
2.
a. command
b. wh- question
3.
a. statement
b. exclamation

Q: Skills for Success
Second Edition
4. They disagreed on where they
want to stay when they traveled.
Marc wants to stay in nice
hotels, and Tom would be happy
to camp or stay in hostels.

SPEAKING SKILL
Activity A., pp. 168–169
1. That’s a good point.
2. You can say that again
3. don’t feel the same way
4. disagree
NOTE-TAKING SKILL
Activity A., pp. 169–170

Doesn’t
mind
staying in
cheaper
places
when he
travels

Want to
be able to
buy house
and car
Want to
be able to
travel

Wants
to stay
in really
nice
places
when he
travels

Activity B., p. 170
1. The topic of the discussion is
money and happiness.
2. They gave information from two
studies to support their ideas, a
study by Betsey Stevenson and
Jeffrey Wolfers, and research by
Layard in the U.K.
3. The speakers agreed that they
want enough money to be able
to buy a house and a car and to
travel.
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The Q Classroom
Activity A., p. 174
Answers will vary. Possible answers:
1. Students may say a person can be
successful by earning a lot of money,
by discovering or inventing
something, or by being happy and
content with their lives.
2. Students should support their
answers with specific example from
their lives.
3. The woman is putting up a
foreclosure sign. The homeowner
was unable to make mortgage
payments and lost the house.
Activity B., p. 175
Answers may vary. Possible answers:
1. Sophy says that people can be
financially successful or successful in
school, or have a good family life.
Felix adds that people can be
successful by having good
friendships. I agree with the
students because people might have
different ideas about what is
important to them.
2. Marcus explains that when he fails
at something, he knows he needs to
learn a lesson, and pays more
attention. He thinks that if he is
successful, he might not consider
why he is successful. I disagree with
Marcus because I think some people
are encouraged by their successes
and will try hard to continue to
succeed.
PREVIEW THE UNIT
Activity E., p. 176
Answers will vary.
Activity F., p. 176
Answers will vary.

Q: Skills for Success
Second Edition
LISTENING 1
WORK WITH THE LISTENING
Activity A, p. 178
Main points
1. Make sure your goals
are achievable.
2. Aiming for success
should not cause stress
or anxiety.
3. Success can bring
problems.
4. Our definition of
success changes with
age.

Examples
short, older man who
smokes wants to be a
basketball star
none given

A successful career
might result in the end
of a marriage.
Want a sports car when
you’re young, but want
a big family car once
you have kids.

Activity C, p. 178
1. We learn that success is good
from an early age. (a)
2. To be successful, you need to set
achievable goals. (a)
3. Achieving your goals should be
one of several important things
in your life. (b)
4. You should try to focus on both
the positive and the negative
aspects of success. (b)
5. You need to change your goals
to match different stages in your
life. (b)
Activity D, p. 179
1. F This is not the professor’s first
lecture on success to the class.
2. F She says that with hard work
and determination, you will not
necessarily achieve anything you
want.
3. T According to the professor,
trying to achieve some dreams
can be a waste of time and
effort.
4. T The professor says that trying
too hard to be successful can
cause problems.
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5. T She argues that success can
also bring failure.
6. T She says that people often see
success differently as they grow
older.
Activity E, pp. 179–180
1. a
2. b
3. c
4. c
5. a
6. b
7. a
8. b
9. c
10. a

Q: Skills for Success
Second Edition
4. reconnecting with old college
friends
LISTENING 2
PREVIEW THE LISTENING
Activity A., p.182
Answers will vary.
WORK WITH THE LISTENING
Activity A, p. 183
1. Main point 1: We shouldn’t be afraid
of failure. We can learn from our
mistakes.
2. Main point 2: Don’t let failure defeat
you. Never give up!
Examples of people
who failed but went
on to succeed
Stephen King

SAY WHAT YOU THINK
Say What You Think, p. 180
Answers will vary. Possible answers:
1. Yes, it makes sense to be realistic
about what you can achieve. No, it is
important to dream big.
2. Students may talk about a friend or
family member who has achieved
something important in their life.
3. Good friends, a happy family, being
healthy.
LISTENING SKILL
Activity A, p. 181
1. To give you an example
2. for instance
3. Take, for example,
4. for example,
Activity B, p. 181
Answers may vary.
1. only chose jobs that paid well
2. left one company to work for
another because the job title
sounded better
3. jogging in the park

Michael Jordan

John Grisham
Akio Morita

Thomas Edison

30 publishers turned
down his first book
was cut from his high
school basketball
team
his first book, A Time
to Kill, was a failure
his first product was
a rice cooker that
didn’t work
struggled to make
the first light bulb
work

Activity B, p. 184
1. Stephen King threw his first book in
the trash. (a)
2. Michael Jordan “lacked skill.” (e)
3. John Grisham was rejected by 16
agents and publisher (d)
4. Akio Morita lost a lot of money at
first. (c)
5. Thomas Edison failed thousands of
times before succeeding. (b)
Activity C, p. 184
1. Some people prefer to fail rather
than succeed.
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X

2. It is sometimes necessary to fail in
order to succeed.
3. Modern society doesn’t accept
failure.
X
4. We can learn from our failures.
X
5. Many successful people begin by
failing.
Activity D, p. 184
Carl Simmons’ view is that failure is
something we all fear, but in fact it
is an important stage on the road to
success. He says we can learn a lot
more from our failures than we can
from our successes. Failure is
something to be encouraged by. It is
a good preparation for life. We need
to experience failure, and learn from
it, in order to succeed.
Activity F, p. 185
1. improve
2. stress
3. be afraid
4. need
5. allow
6. training
7. leading
8. refuse
SAY WHAT YOU THINK
Activity A., p. 185
Answers will vary. Possible answers:
1. Students should support their
answers with reasons.
2. Students may talk about a class that
they did poorly in but then took
again and passed, or a sports team
that they were cut from at first, but
then tried again and succeeded.
Activity B., p. 185
Answers will vary. Possible answers:
1. No, Carl Simmons thinks it’s OK to
pursue goals even when other
people think they’re unrealistic.

Q: Skills for Success
Second Edition
2. Success now means more to me
than earning a lot of money.
VOCABULARY SKILL
Activity A, p. 186
1. review
2. irresponsible
3. dislike
4. coworker
5. imperfect
6. antisocial
7. multinational
8. dishonest
9. impatient
10. irregular
11. reapply
12. multimedia
GRAMMAR
Activity A, p. 188
1. Have you ever entered
2. have
3. came
4. Did you enjoy
5. was
6. haven’t won
PRONUNCIATION
Activity A, p. 189
1. Failure is an
important stage on
the road to
success.
2. We shouldn’t be
afraid of failure
because we can
learn from it.
3. Failure is
something to be
encouraged by.
4. Don’t give up
too easily!

Speaker 1
☐

Speaker 2
X

X

☐

☐

X

X

☐
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SPEAKING SKILL
Activity A, pp. 190–191
1.
Professor: So you need to make sure
the success you’re aiming for is
achievable.
Student 1: Sorry, I don’t get what
you mean.
Professor: What I’m trying to say is
be realistic with the goals you set for
yourself.
2.
Professor: Success in one area can
bring problems in others.
Student 2: What do you mean
exactly?
Professor: Well, to give you an
example, someone can be at the top
of her career, but her family life
might be in crisis as a result.
3.
Professor: Keep you desire for
success in proportion.
Student 3: Do you think you could
say a bit more about that?
Professor: Yes. I mean don’t let your
desire for success become greater
than other important areas in your
life.
4.
Professor: Our definition of success
alters with age.
Student 1: Can you give an example,
please?
Professor: Sure. Someone of 20
might view success as being rich, but
at 50 that same person might think
of success as a happy family life.
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